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Solutions Advisor / Systems Integrator of Information Technologies

Customer Centric Organization

Abu Dhabi Dubai = Riyadh iy Dammam [

Hamdan bin Mohammed St Al Gurg Tower, Baniyas RD Hayat Cenzer, imam Saud St Palm Towers, Khaleej Rd
t+971 2 666 2836 t+9714 706 1111 t +966 11 200 6066 t +966 13 809 2515
auh@betait.net dxb@betait.net ruh@betart.net dmm@betait.net

Since 1999 Since 2002
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Journey to Value:

E R
Information Technology Services Industry " e
To Be Distinguished \J To Sustain & Keep Value
ﬁ Stand Out with Excellence Among Fierce ‘ _ Maintain Success, Business & Leadership in a
Competition without Tangible Products Rapidly & Ever Changing Industry

@) L)

Empowered Staff Members Introduce Technologies that Add Value Project Management Methodology
DIGITAL e
R HELP DESK
Innovative Quality Assurance Program Efficient Workflows & Tools Distinguished Customer Care
Lb,

e

Agile and Self Organizing



Our Services...

m.m
Solutions Architecting / Advisory Technical Deployments / Systems Migration &
Integration
Experienced Solutions Architects that Map Technologies to Shared Pool of Highly Qualified and Empowered Technical
Business Needs Engineers
.-llj
= {p
~ -
Project Management Maintenance with SLA’s Managed Services & Resident
Engineers
Hybrid Methodology Extremely Focussed on Service Level Agreements to Ensure On-Prem or Remote Professionals for L1/L.2
Objectives, Outcomes & Benefits Customers’ Business Continuity Operations
150 9001:2015 Hma N RS @y ® O_u::‘dcg
k g NS = 200000 PROCUREMENT

T

22301:2012 27001 L



Our Solutions...

Cyber Security... ) Data Infrastructure...
Cyber Security Technologies * Smart Data Centers / Private Clouds
Cyber Security Services * Infrastructure Software

Data Networking... o Cls = - -
Data Center Networking - SDN, Wireless, * “as a Service” Offering
Performance Monitoring * Cloud Professional Services

SD-WAN, Collaboration

F._.A\v 0

|

i



Cyber Security solutions...

[o Protect Confidentiality, Integrity & Availability of Information

Securing Your Remote Risk-Based Vulnerability Platform Approach to Cloud Security Posture Simplify Cloud Access
Workforce Management Detection and Response Management (CSPM) Controls

Data Classification and Workforce Competencies Automating Security Risk
Protection Assessment Assessment

DMARC Passwordless Authentication

Cloud Access Security Brokerage (CASB) 2020-2021 Top Security Projects by QN—.—..:Q_“
Privileged Access Management (PAM)

Network Detection & Response (NDR) / Network Traffic Analysis (NTA)

Risk Based Vulnerability Management & Compliance - IT, loT & Operational Technology (OT)

Database Access Management (DAM) / Database Security / RASP / Advanced Bot Management and Protection
Email Security, Imposter Protection, DMARC, Insider Threat Management, Cyber Security Awareness (PSAT)
DNS Security (DNSSec, Data Exfiltration)

Next Generation Endpoint Protection - Endpoint Detection & Response (EDR)

Security Event & Information Management (SEIM)

User & Entity Behavior Analytics {(UEBA)

Network Access Control (NAC)

Security Orchestration, Automation, and Response (SOAR)

Breach and Attack Simulation (BAS) / Controls Validation Platform

Threat Intelligence and Security Analytics

proofpoint. imperva VECTRA ATTACKIQ. (tenable Infobloxs: thycetic, /, exabeam /meve okta oruba
ﬁ“ T__.__C /.. lseSecure “m“mmn—l——l—m-_l FIREM 7_ —Mm\/ l—l—|—>—|mm zhrhum m@ \ﬂuJ_H_q.mme\Tu ,\mw_ﬁ._m..._.nmﬁ
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Data Infrastructure solutions...

Digital Transformation & Business Continuity o )

Smart Data Centers... TS

Server Virtualization / Clustering

VDI (Desktop & Application Virtualization)

Mobile Device Management & Workspace Solutions
Application Performance Monitoring

Digital Workspace & Content Collaboration

Hyperconverged Infrastructure Systems (HCI)
Integrated Infrastructure Systems (I1S) &
Disaggregated Hyperconverged Infrastructure (dHCl)
Data Protection Solutions (Replication & Disaster
Recovery, Backup, Archiving, etc.)

Digital Transformation (Operations Automation)

o
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Cloud solutions...

“as a Service” Offering...

i ® W o
DataHut Q (

Backup as a Service Vulnerability Assessment Disaster Recovery as a Email Security as a Service Firewall as a Service
(Baas) as a Service (VAaa$) Service (DRaaSs) (FWaa$)

Cloud Professional Services...

mn_.mﬁmﬁ“w.., Roadmap

AN . — — . A p——
Deployment Cloud VMs {Servers) ) Cloud Network Services Cloud Security
_Smmqmﬂoz Migration Workbook Data Quality Conversion I

Sl i Cloud
L Q...|.V /M Cloudamize @gureline &,
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Data networking solutions...

Smart & Mobile

SD-WAN and SDN for Datacenter and Enterprise Networking

Wired & Wireless
DNS/DHCP/IPAM

Data Center Networking

Network Performance Monitoring
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Technology Units... Our Technology Owners

What’'s Promised | .............cocoiiiriiivinenrsissenmmerenneieeneeneneene. 18 Delivered !

o i @ ar o /
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/w._—lm\ _._Ju E Ae. ‘._..uV @
Technology Units Solutions Architects PMO
Heads Pre-Sales Service Desk

Business Development Requirement Gathering

Maintenance, Service

/ Introduction / Proof of Value . Operation, O&M / SLAs
Value to Customer: Value to Customer: Value to Customer: Value to Customer: Value to Customer: Value to Customer:
Introduce Technologies & Detailed Sizing / Exact Design / Efficient Best Return on Convert Projects Ensure Customer’s
Services that Create Mapping Requirements Integration of Systems Investment (ROI) & Total Milestones / Outputs to Business Continuity /

Value to Technologies (New or Existing) Cost of Ownership Outcomes & Benefits Smooth Operation



PMO Projects Departments... Hybrid Methodology

Practices for Ultimate Performance (Project Milestones => Benefits to Customers)

e 8 Waterfall Agile / Scrum Six Sigma (“Plan, Do, Check & Act”)

Owned by Technology Units Heads

Y

Monitoring & Control

Requirement 7 Progress

Gathering _ . .4
Design / FoRISs Sprint (Meeting/ Reviews)

Feedback 7 Solution Architecting

)Fﬁaﬁ(

Sprint (Meeting/ Reviews)

Sprint (Meeting/ Reviews)

Project Management Certifications:

Project Management Professional (PMP)
Risk Management Professional (PMI-RMP)
Portfolio, Programme and Projects Office (P30)
Agile Certified Practitioner (ACP)

Six Sigma

Project Closeout &
) mmma:mn.i m.m: Off

Start of Maintenance / O&M 10




PMO Service Desk Department...

Service Portfolio... Basic Services

Preventive Maintenance

Systems health check & reporting

Problem mitigation & avoidance plans

Software updates & patching (subject to
manufacturer's T&Cs)

Basic network audit at beginning of contract for early
di<covery of problems

Service Operation...

Incident Management Process...

Return Material Authorization (RMA) Process...

“

The cause of one or more incidents

Problem

Design Error

Design flaw or malfunction that causes a

Remedial Maintenance

Incident response as per signed SLAs

* Root cause / risk analysis alongside with principle
vendors

* Principle vendor TAC engagement (subject to
manufacture T&Cs)

» Qutage planning

<

Ensure Customer’s Business Continuity

RMA (Return to Manufacturer Authority)

RMA principle vendors procedures &
documentation
+ Testing & verification subject to maker’s T&Cs

Preventive Maintenance Process...

Configuration Change Process...

=

failure of one or more IT services or
other configuration items

tod
Operational Issue ﬂﬂ“\“

Improper operational practices or
violation of maker operations conditions

.

Root Cause i
Vi

The underlying cause of a problem



TECHNOL

Our Promise: “Certainty & Clarity” We’re CERTAIN we will always deliver & we have CLARITY on how to do it

Thank You.

www.betait.net

Dubai = Abu Dhabi = Riyadh fre | Dammam [l

Al Gurg Tower, Baniyas RD Hamdan bin Mohammed St Hayat Center, Imam Saud St Palm Towers, Khaleej Rd
t+9714 706 1111 t+971 2 666 2836 t +966 11 200 6066 t +966 13 809 2515
dxb@betait.net auh@betait.net ruh@betait.net dmm@betait.net

Since 1999 Since 2002



